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Catching problems 

and getting help 

early can have the 

greatest impact! 

1 in 5 children has a 

diagnosable mental 

health problem;  

only 1 out of 3 get help. 
 

Source: Mental Health America 

Mentally Healthy 

Children have a positive 

quality of life and can 

function well at home, 

in school, and in their 

communities. 

 
Information brought to you by your EAP: 

When should you seek help for your child? 
 

• Seek immediate help if your child engages in unsafe 
behavior or talks about wanting to hurt him or herself or 
someone else. 

 

• When your child’s behavior or emotional difficulties last 
for more than a few weeks and are causing problems at 
school, at home, or with friends. 

 

SOURCE: https://www.nimh.nih.gov/health/publications/children-and-mental-

health/index.shtml 

Talking to Kids About the Coronavirus Crisis 
 
Welcome their questions. Encourage them to ask 
and, whatever the question, try to take your 
child’s concerns seriously.  
 

Don’t avoid questions you can’t answer. Be 
comfortable saying “I don’t know.” 
 

Set the tone. This is an opportunity to convey 
the facts and also set the emotional tone.  
 

Be developmentally appropriate. Try to answer 
your child’s questions honestly and clearly 
without overwhelming them with too much 
information. 
 

Take your cues from your child. Encourage your 
child to tell you anything they have heard about 
the coronavirus, and how they feel about it. Your 
goal is to avoid encouraging frightening fantasies. 
 

Deal with your own anxiety. If you’ve just 
learned news that’s upsetting, or that you worry 
will upset your child, take some time to calm down 
before trying to have a conversation or answer 
your child’s questions. 
 

Be reassuring. Reassure your child that very few 
kids are getting sick, and that they are unlikely 
to catch it. 
 

Focus on what you’re doing to stay safe. 
Emphasize the safety precautions your family is 
taking. For example, remind kids that washing 
their hands is actually helping everyone by 
stopping the spread of the virus. 
 

Keep talking. Tell kids that you will continue to 
keep them updated as you learn more. 
 

    SOURCE: https://childmind.org/article/talking-to-kids-about-the-

coronavirus 

Children’s problems that continue for an 
excessively long time or seem too extreme 
may indicate the need for professional help. 
Watch for difficulties with how the child: 
 

• Plays 

• Speaks 

• Acts 

• Handles his or her emotions 

 

Childhood mental disorders can 

be treated and managed! 


